
Warehouse and Logistics
Real-time monitoring of condition zones and slots

The monitoring system for both 
stationary and on-the-move assets

Know asset location and condition 
with prescriptive actions
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Condition + Location = 

Intelligence and 
prescriptive actions
to protect assets at every point
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Real-Time Risk Mitigation for Stationary and In-Transit Assets

SmartSense combines feature-rich data-collecting sensors, intuitive cloud-based software, and secure 

connectivity that operates independently of your corporate networks—delivering guided actions that generate 

real ROI with end-to-end monitoring. Our solution provides real-time visibility and prescriptive actions for 

your logistics assets, whether stationary or on the move, including cold rooms, walk-ins, warehouse ambient, 

refrigerators, pallets, trucks, and more. From depot to store, SmartSense delivers verified records of product 

holding conditions, detects route deviations, and alerts you to unscheduled door openings—giving you 

actionable visibility and peace of mind across your entire supply chain.

SmartSense triggers configurable alerts for corrective action, automates compliance and quality  
reporting, and increases intelligence for cargo theft mitigation strategies.

Ultra Reliable Connectivity, Simplified

SmartSense delivers global cellular coverage with multi-network support, seamlessly operating through power 

outages and other disruptions. Our long-life, battery-backed sensors and gateways communicate seamlessly 

over widespread cellular networks—no complex infrastructure required.

End-to-End Critical Asset and Product Protection

Access temperature, location, geofencing, light, and impact data directly from your desktop or mobile app

to increase your supply chain transparency and prioritize your response in real time.  

Manufacturing WarehouseDistribution 
Centers

Frontline 
Location
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Total Asset Protection, 
Anywhere
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SmartSense Solutions

SmartSense Voyage:  
Moving Asset Monitoring 
SmartSense Voyage provides moving asset monitoring 

that complies with strict regulatory requirements for 

storing, handling, transporting, and tracking high-value 

or condition-sensitive products. Easily deploy geofencing 

capabilities for trucks and monitor temperature, location, 

light, and impact at the package or pallet level with 

cellularly connected T1 sensors. 

Cargo Theft Detection  

Remote monitoring software delivers 

advanced supply chain intelligence, proof 

of detour, and active GPS location of stolen 

goods in cargo theft cases.

Small Form Factor  

The T1, comparable in size to a credit card, 

addresses common issues encountered with 

other track and trace solutions. Its ultra-

compact form factor allows it to be placed in 

nearly any setting, whether on a trailer or a 

pallet of products. 

SmartSense:  
The Trusted Solution for Stationary Assets
The SmartSense system is designed to solve your most 

critical supply chain and operational challenges. The 

solution provides industry-leading certified condition 

monitoring for stationary refrigeration assets and ambient 

spaces. Your fixed assets are protected with cellularly-

enabled temperature and humidity monitoring at every 

supply chain touchpoint. SmartSense can connect to other 

types of sensors like differential pressure, CO2, O2, etc.

Proactive Insights   

Empower your employees with prescriptive 

workflows that enable proactive decision 

making and corrective action to optimize 

outcomes.

Compliance Visibility & Efficiency  

Meet regulatory requirements set by the FDA, 

CDC, USDA, and others. Gain visibility into 

asset performance for improved accountability, 

margin protection, and risk management. 

NEW
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SmartSense Applications 
SmartSense’s cloud-based dashboard enables real-time  

oversight of your logistics site and fleet, providing visibility  

and prescriptive actions to manage compliance, risk, and  

trailer or truck location from any browser or mobile phone. 

Visibility and Accountability
View trailer or truck temperature at any point along the 
route. Get real-time notifications and alerts during the 

full length of transit. 

Easy Integration
The SmartSense solution easily integrates into your 
existing ERP, warehouse, dock, yard, and transport 

management systems.

Comprehensive Reporting
Detailed trip reports provide accurate location data as 
well as validation of temperature around the product 

during the entire route. 

Monitoring and Workflows
Gain the ability to monitor and track critical assets and 
trigger configurable alerts with prescriptive corrective 

action to maintain product integrity.

View All Assets View Live Location Information Set Custom Geofences
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B Sensor

The B2 offers up to 4-year battery life 
and at only 2” square, the ultra-compact 
footprint enables precise placement in 
the most at-risk area of your refrigeration 
equipment. Never again miss a 
temperature or humidity log. The B2 
offers store-and-forward technology. 

T1 Sensor 

The SmartSense T1 Sensor is an ultra- 
low-profile environmental sensor and data 
collector designed for applications that 
require in-motion monitoring. T1 Sensors 
collect temperature, location, light, and 
impact data, available within the Smart-
Sense platform via cellular connection.

Z Sensor

The SmartSense Z Sensor is a 
NIST-certified, battery-powered, 
wire-free monitoring device that 
can be placed directly inside 
refrigerators, freezers, ambient 
environments, and other areas 
where monitoring is required.

SmartSense Sensors for Every Application

Supply Chain Tracking
Maintain visibility and monitoring 

from the manufacturer to the DC or 

warehouse.

Warmer

Cooler Track store shipments
Track location and condition 

of product to prevent 

temperature excursions.

Manage all
locations from a
single solution.

Ambient Zones
Protect over-the-counter products 

from unsafe temperature and 

humidity levels.

Cellular Gateway
Cellular network agnostic

and uses the strongest signal.

Removes IT complexity.

Overflow Storage
Monitor overflow storage as if

it were stored on-site in your 

store or warehouse.

Cargo Theft Prevention
Reduce theft with discreet, real-time, 

product-level location monitoring 

and tampering alarms.
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About SmartSense

SmartSense by Digi®, a business unit of Digi 
International (NASDAQ: DGII), is a leading global 
provider of Internet of Things (IoT) Sensing-as a-Service 
solutions that deliver dynamic stationary and moving 
asset monitoring, process digitization, and digital 
decisioning across key verticals. The company enables 
organizations to leverage the power of IoT automation, 
prescriptive workflows, and insightful analytics to 
ensure compliance, workforce productivity, brand 
loyalty, loss prevention, and reduction of waste 
and energy consumption. Combining new 
and innovative data-driven approaches with 
world-class IoT tools, SmartSense partners 
with enterprises to elevate their business 
outcomes and asset protection to new 
heights. 

For more information about SmartSense
visit www.smartsense.co or call +1 (866) 806-2653
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