
SmartSense provides real-time monitoring of condition zones and slots in your warehouse, keeping your 
operations in compliance with complex regulations for different inventories. Beyond the four walls of your 
warehouse, the solution’s moving asset monitoring capabilities elevate actionability within logistics, providing 
location and condition visibility with prescriptive actions to reduce product loss and mitigate cargo theft. 

Secure Condition-Sensitive Assets Across the Supply Chain 

Gain insight into asset performance 

with historical data and predictive 

maintenance recommendations with 

prescriptive guidance. 

Ensure ongoing compliance  

with NIST / ISO 17025 certified and 

calibrated sensors in stationary 

refrigeration assets. 

Access detailed trip reports  

for accurate location data as well as 

validation of inventory temperature 

during the entire route. 

Take advantage of advanced 
prescriptive analytics for improved 

corrective action management and loss 

prevention.  

Cellular connectivity removes IT 
complexity and allows for continued 

visibility during operational disruptions 

and power outages. 

Reduce inventory loss with  

ultra-compact, real-time tracking of 

condition-sensitive products in cold 

rooms and on the move. 

Sensing-as-a-Service for Warehouse and Logistics Operators 

“Some of the data requested on a regular basis 

is real-time temperature monitoring for specific 

shipments. We're able to pull that data directly from the 

SmartSense system in just seconds...a lot of stuff that 

we used to have to do on paper, we no longer have to 

do any of that. It really cuts down on costs in  

the warehouse and the transportation side too.” 

Ben Nash  
Director of Warehousing Operations and Compliance 

Cut Costs in Warehouse and Transportation



© 1996-2025 Digi International Inc. All rights reserved. All other trademarks are the property of their respective owners.

For more information about SmartSense

visit www.smartsense.co or call 1-866-806-2653
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Supply Chain Tracking
Maintain visibility and monitoring 

from the manufacturer to the DC or 

warehouse. 

Warmer

Cooler Track store shipments
Track location and condition 

of product to prevent 

temperature excursions.

Manage all
locations from a
single solution.

Integrates with your existing systems:

• Energy Management

• Facility Management

• Business Intelligence

• Identity Management

Ambient Zones
Protect over-the-counter products 

from unsafe temperature and 

humidity levels.

Cellular Gateway
Cellular network agnostic

and uses the strongest signal.

Removes IT complexity.

Overflow Storage
Monitor overflow storage as if

it were stored on-site in your 

store or warehouse.

Cargo Theft Prevention
Reduce theft with discreet, real-time, 

product-level location monitoring 

and tampering alarms.

B Sensor

The B2 offers up to 4-year battery life 
and at only 2” square, the ultra-compact 
footprint enables precise placement in 
the most at-risk area of your refrigeration 
equipment. Never again miss a 
temperature or humidity log. The B2 
offers store-and-forward technology. 

T1 Sensor 

The SmartSense T1 Sensor is an ultra- 
low-profile environmental sensor and data 
collector designed for applications that 
require in-motion monitoring. T1 Sensors 
collect temperature, location, light, and 
impact data, available within the Smart-
Sense platform via cellular connection.

Z Sensor

The SmartSense Z Sensor is a 
NIST-certified, battery-powered, 
wire-free monitoring device that 
can be placed directly inside 
refrigerators, freezers, ambient 
environments, and other areas 
where monitoring is required.

SmartSense Sensors for Every Application


