RETAIL PHARMACY SMARTSENSE

SMARTSENSE ONE
ASSURE

Transform audit findings into actionable
guidance and follow-up accountability

Eliminate the gap between inspection
and improvement with pharmacy-grade
compliance and quality oversight.

°

Reusable Audit Automated Gamified

Templates Corrective Actions Governance

Create reusable audit Empower your pharmacy Rank pharmacy sites and
templates with weighted teams with guided auditors to drive continuous
scoring, branching logic, follow-up actions that improvement and identify
and auto-fail conditions populate automatically in recurring non-conformance
that reduce the burden on Operate to ensure the with built-in benchmarking
pharmacy staff. resolution of all and leaderboards.
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Audit-Ready
Reporting

Expedite compliance
reporting with branded,
exportable PDFs with

scores, photos, and
corrective actions.
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SmartSense ONE

SmartSense ONE unifies the platform's capabilities within multiple core modules that are intentionally

designed to work together, creating a more powerful, connected system.

Monitor

Real-time condition monitoring &
understanding of asset health.

Service
Identify issues before failures, track
assets, & capture work orders.

Operate
Checklists, tasks, & SOPs with
real-time accountability.

Guard
Automate compliance and
connect exceptions to tasks.

Assure
Digital audits, inspections, &
follow-up actions.

for size & material variants.
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Customer Success, Prioritized

“We have 2,200 pharmacies and we have 200 clinics. So finding something that was good for everybody
was a challenge. We looked at a few systems before we decided SmartSense was the one for us.”

Christina Nadeau, Manager of Equipment & Functional Support, Kroger Health



