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SMARTSENSE ONE
OPERATE

Enhance Performance & Facilitate

Staff Accountability

Leverage the power of prescriptive
workflows and accuracy in staff

guidance to mitigate pharmacy risk
and boost execution performance.

Lists

The Operate module
provides digital checklists
that facilitate proactive
pharmacy execution and
straightforward SOP
adherence.

Workflows

Configure and adapt
pharmacy operations
workflows with flexible
building blocks designed
for store-level precision
and brand-scale control.

Operations
Management

Easily publish checklists for all
operations functions with
associated SOPs to empower
pharmacy staff with
prescriptive guidance.
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Automated
Compliance Reporting

Track task completion rates
and safety exceptions across
all pharmacy locations—filter
by store and individual
employee.
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SmartSense ONE

SmartSense ONE unifies the platform's capabilities within multiple core modules that are intentionally

designed to work together, creating a more powerful, connected system.

Monitor

Real-time condition monitoring &
understanding of asset health.

Service
Identify issues before failures, track
assets, & capture work orders.

Operate
Checklists, tasks, & SOPs with
real-time accountability.

Guard
Automate compliance and
connect exceptions to tasks.

Assure
Digital audits, inspections, &
follow-up actions.

for size & material variants.

E Label
E Smart label printing management J

Customer Success, Prioritized

“We have 2,200 pharmacies and we have 200 clinics. So finding something that was good for everybody
was a challenge. We looked at a few systems before we decided SmartSense was the one for us.”

Christina Nadeau, Manager of Equipment & Functional Support, Kroger Health



