
Automated 
Compliance Reporting
Optimize Mean Time to 
Repair (MTTR) and Mean 
Time to Acknowledge 
(MTTA) KPIs with a complete 
compliance reporting suite 
for all exceptions, audits, and 
workload analytics.

Asset 
Management 
Secure your record of 
maintenance, failures, and 
repairs for each asset with fully 
enriched asset tracking and 
integrated insights from 
Operate and Assure modules.

Preventive 
Maintenance 
Automate recurring 
preventive maintenance 
events based on time, usage, 
and condition with 
standardization for inspection 
and servicing steps across 
similar asset types.

Work Order 
Management 
Link work orders to 
specific assets with 
custom workflows, built-in 
collaboration tools, and 
lifecycle tracking for a 
more technician-friendly 
workplace.
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SMARTSENSE ONE

Turn reactive repairs into 
proactive maintenance

RETAIL PHARMACY

Eradicate unplanned downtime with 
integrated work order management, 
asset management, and preventive 
maintenance.




